DMC External Application Portal on Windows 10
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Step 1 : Follow this Link : https://demicitrix.etenet.com/Citrix/DEMIWeb/
Step 2: Use your DMC (dmcntl) credentials

Bl demicitrix.etenet.com X + = X
& C § demidtrixetenet.com/my.policy r 6 :
o HEALTH

DMC External Application Portal

Forgot Pasaword?

Account Locked?

EnrollSecurity Questions

This Tenet Healthcare computer system is provided for official Tenet business only,
By using this system, you are providing your EXPRESS CONSENT to abide by all Tenet
policies and procedures and all applicable laws and regulations.
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https://selfserviceenroll.dmc.org/DPenrollment
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Step 3: Please follow visual guide & steps
@ OMC &pp Portal x G Google x 4+ O (TR

< C § demiatricetenet.com/CitrieDEMIWeb/ o &+ A

Application Portal

Step 1:
please make sure you're
Contact Information onne 0 Support Links on the help screen
DMC Service Desk 313-966-2400 Citroe Client  Downloadable Citrix Client 14.9
Info: LTSR
Your Citrix nis
Step 2:

Please click
download link for

App
EEEEEE———
B
Step 3:
Open Please Click Show in
2 Folder for the
Show in fold
sl downloaded file
3 Recewerkhii.-.exe A | REDIDQMTUGRM..ica ~ il b

H P Type here to search
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Step 4: Please run downloaded file as admin — Please follow visual guide

Pin to Start menu (Classic Shell)
= i ) £ Scan vith Windows Defender..
&= FICIUreS

Sh
J\ Music IQ =
l Videos Give access to
B Addtoarchive..
n Add to "Receiverd_9LTSR_No_Dragon_Check (1).rar"

*" | Step 1: Right Click the | 3 cereesméenst

3 This bC : a Compress to "Receiverd_LTSR No_Dragon_Check (1).rar” and email
(receiver file) @ od e
B Eutract Here
B Extract to Receiverd, 3LTSR No_Dragon_Check (1)\
B Open with WinkAR
Pin to taskbar

Step 2 ' Run as Restore previous versions
Administrator Swdte

& RecycleBin ~ #

>,

m cx (WDesktop-rhf

i Nebwork

0

A E Manage Downloads -
Home  Share  View  Application Tools
+ %5 ThisPC + Local Disk (C) » Users » pe » Downloads v ) Search Download:
P
DE-SBROXVE
Name Date modifiad T f

o Quick access : Open

I Desktop il %ﬂun as administrator

3§ Downloads ¢ &3 Receiverd TSR o Dragon Check () 1112 Troubleshoot compatibiity

4 Documents ¢ Pin to Start

Cut
ﬁ cuw

Craate shorteut
Delete

litem 1item selected 399MB Rename

File description: Win3Z Cabinet Self-Extractor, Company: Microsoft Corporation, File version  Properties

H P Type here tosearch

X
0

p

1Th,

v
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Step 5: Skip this step if you don’t get this Document Date: 11/22/2019
screen. Step 1 : Click more info Step 2: Run
¥\ R0

Muns 2
an ay g
Home Share View Application Tools o

T ‘ » This PC » Local Disk (C) » Users » pc » Downloads v earch Download 2

o Quick access

Bl Desitop *
& Downloads o
% Documents *
A Recycle Bin o
= Puctures +
J\ Musie

B Videos

a oo (WDesktop-mby

& OneDrrve

Please click -

¥ Network a f
Titem  1item selected 39.9 MB -
File descnption: Win32 Cabinet Self-Extractor, Compamy: Microsoft Corporation, File version: 6.0.2900.5512, Date created: 11/20/2019 12:03 PM, Sz 39.9MB B Computer
E P Type here to search
& = Manage
Bl - v vew  AcpiationToc o
1 ‘ » This PC » Local Disk {(C:) » Users » pc » Downloads v O -
0OxXv “
# Quick access — Windows protected your PC
BB Desitop -
& Downlosds -
% Documents "
& Recycle Bin #
= Puctures
J‘- Mus
- Videos - =
= oo e ease CIICK - !
- OneDrrse
— Run Anyway
P Networt
Tdern 1 iterm selected 39.9MB

File descriptron: Win32 Cabmnet Self-Extractor, Compamy: Microsoft Corporation, File version: 6.0.2900.5512, Date created: 11/200/2019 12:03 PM, Sz 39.9MB

£ Type here to search o 1 M ea® s = 8 : &
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Step 6 — you will get a message box once install is completed. Please follow visual guide

Manage

EREREREERERES i 1 A& 000000 EREEERERRREEW

EERRERERRRNRN

Installation Completed

The Citrix upgrade has completed. A reboot may be required
to finish applying changes.

] Piease contact your IT department to report any issues with
the upgrade.

0K |

you will get this

message once
Install IS

Titem  1rem selected 39.9MB H -

File descnption: Win32 Cabinet Self-Extractor, Company: Microsoft Corporation, File version: 6.0.2900 Com p |eted
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Final Step — you can revisit the original site & launch your apps
https://demicitrix.etenet.com/Citrix/ DEMIWeb/

Application Portal

AppBar Train

s
”ﬁj ’ Favorites

AthenaTrain

' Favorites

Bedrock Prod

P-I' ‘,I Favarites

Business Intelligence -
Prod

w\

Application Links

tﬁl\ Favorites

Awvaya Site
Administration

ﬁ Favorites

Bl Launchpad Prod

BT Favorites

Business Intelligence -

Test

ttpsi/fdemicitric, etenet.com/Citrx/DEMIWeb/#

© ReDDAMIUGRM. i A

&) REIDIDCUMTUGRM.ica

AruplabWeb
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i-

ByaMoicernail

@ Favorites

Blue Cross Blue Shield
HART
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CADac View

N 4

Athenaleaming

Favorites
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ST Administration
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Blug Distinction Link

11

TR
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wecnd su Favorites
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AthenaPreview

ETE Favorites

AVST Reports

Favorites

BMC Renedy User

” Favorites

Cardiovascular Goal
Manager

), Search All Apps

N 4

AthenaProduction

Zs Favorites

Axon Sports

j A } Favarites

Build Suppart Folder

Favorites

Carefuware BYOD
Request Access

Showall )
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