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Installation of Citrix
Receiver on Mac Catalina

If you are getting below error. please follow the below steps for solving this issue.

The remote SSL peer sent a handshake
failure alert.

Contact your help desk for assistance.

Downloading and Installing the Citrix Receiver

1. Go to https://www.citrix.com/downloads/citrix-receiver/mac/receiver-for-mac-latest.html

2. Click on Download Receiver.


https://www.citrix.com/downloads/citrix-receiver/mac/receiver-for-mac-latest.html
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3. Click on Download Receiver 12.9.1 for Mac.

| Receiver12.9.1 for Mac

Release Date: May 2, 2018

Important update about Citrix Receiver
Beginning August 2018, Citrix Receiver will be replaced by Citrix Workspace app. While you can still download older
versions of Citrix Receiver, new features and enhancements will be released for Citrix Workspace app.

I Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver and is fully backward-compatible
with your organization’s Citrix infrastructure. Citrix Workspace app provides the full capabilities of Citrix Receiver, as well
as new capabilities based on your organization’s Citrix deployment.

Citrix Workspace app is built on Citrix Receiver technology, and is fully backward compatible with all Citrix solutions.

For more information, please visit the Workspace app FAQ page &2

Compatible with
Mac 051011, 10.12,10.13

Download Receiver for Mac

(49.8 MB - .dmg)
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4. Popup will appear to save the Receiver file, save it.
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Thank you for downloading

Citrix Receiver

About Installing Citrix Receiver

5. On a Mac computer, the .dmg file appears as below, click on downloaded
file (CitrixReceiverWeb.dmg).
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6. When prompted, click on Install Citrix Receiver.
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Uninstall Citrix Receiver
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7. Click on Continue to start the installation.

install Citrix Receiver &

Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Gontinue. You will be guided
@ Introduction through the steps necessary to install Receiver on your Mac.

@ License

® Destination Select
@ Installation Type
@ Installation

® Summary

GoBack | | Continue |

8. Accept the License agreement by clicking continue.
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B Install Citrix Receiver A

Software License Agreement

English )
© Introduction ——
@ License | CITRIX LICENSE AGREEMENT
@ Destination Select | Use of this Citrix Receiver software is subject 1o the Citrix license
) covering the specific edition of the Citrix product with which you will be
® Installation Type using this software. Your use of Citrix Receiver s limited 1o use on the

davicas for which it was creatad lor connection to the Citrix product(s).

Certain third-party software may be provided with this software that is
subject 1o separate license conditions. The licensas are located in the
third-party licenses file accompanying this component or in the
corrasponding license files available at www.citrix.com.

@ Installation

® Summary

Citrix and Citrix Recaiver are rademarks andlor registered trademarks of
Citrix Systems, Inc. in the U.S. and other countries.

CTX _code: CAM_RA_A121142

[ Print.. | | Save.. | __GoBack_| | Continue |

9. Click on Agree.

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

| Read License | " Disagree | | Agree ".I

10. Put your Device’s Username & Password and Click on Install Software.
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7~ Installer is trying to install new software. Type
your password to allow this.

Username: [SG

Password:  eeeeeee

Cancel Install Software i :

11. Click on Continue. (Please don’t click on Add Account)
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® 2 Install Citrix Receiver
Add Account

» Introduction If you received instructions to set up Receiver with your email

. or a server address, check Add Account, then click Continue.
@ License
@« Destination Select

) Add Account
@ Installation Type -
» Installation Please don't click on Add Account
« Add Account
Summary

Continue

12. Installation completed now, Click on Close.
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® | £ Install Citrix Receiver

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type
Installation The installation was successful.
Add Account
Summary

The software was installed.

Accessing Application/Desktop from Citrix Receiver.

1. Open Safari Browser and access URL

https://demicitrix.etenet.com/Citrix/MacWeb



https://urldefense.proofpoint.com/v2/url?u=https-3A__demicitrix.etenet.com_Citrix_MacWeb&amp;d=DwMFAg&amp;c=Bi8ZWNNcZUBhi-AHLorvrkVH0ArnzxTAZ7C8kNcJoZo&amp;r=vgIvIvlT9NL_fyfvvtKbIQ&amp;m=kVv-cYiL3xW4Si1dyvM0lrK6cYJ2jl0zXdU-Vvs4SJ8&amp;s=FMSNsdfq0SrGcrd1DP968SGLRt_qeEIEyi2pmU49-Do&amp;e
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DMC Application Portal

User name:

Password:

F
Le’!?ﬁg Domain: DMCNT1 LOCAL

2. Provide details below as indicated below.

A. User name — put your user name in this field.
B. Password — Put your password in this field.
C. After putting user name and password, click on Log on.
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DMC Application Portal

User name: . ] A

Password: e | B

=
teﬂsy Domain: DMCNT1.LOCAL

3. You will get below screen when you are logged in, Click on Play tab to launch.
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Application Portal

! Favarites

Citrix Desktop
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»
nv:

Starting application...

Cancel

4 Once on the desktop you will get a popup.. Click ok.

-

Citrix Receiver £3

8 The credentials supplied were invalid. Please try again.
| |

Ok

5 You will get another popup.. asking you to login
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B Citrix Receiver

Please log on

Domain\Uzer  DMCHT1\mxxxms

Password: SRS SRR

Please enter username and password in (dmcnt1\yourusername) And click logon.

Troubleshooting Steps, If Application/Desktop does not

launch.

1. Open Safari Browser.
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2. Access Citrix.dme.org from Safari Browser.

@ Safari File Edit View History Bookmarks Window Help

@ ® < [ citrixweb2.dme.org

3. You get a pop-up as below, always click on Trust for Citrix.

®
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Do you want to trust the website
' " to use the "Citrix

o raivar! _in®
‘o Receiver” plug-in?

You can manage which websites you trust to use ti
plug-in in Safari Security preferences.

2 >~ Tnust

4. If you don’t get above pop-up then Click on Safari Tab.

@ Safari File Edit Vi
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5. Click on Preferences Tab.

& P=EIETN File Edit  View |

About Safari -
Safari Extensions... i

Preferences... 38,

6. Click on Security Tab.
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citrixweb2.dmc.org

General Tabs AutoFill Passwords Search !

Citrix Receiver
Allow websites to use this plug-in with the settings below:

Currently Open Websites

Allov

7. Click on Plug-in settings

@ Security

o=/ ¥ Qe O 0 B G

Privacy Notifications Extensions Advanced

Fraudulent sites: Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.

#“% No updates have occurred in 13 days.
Web content: § Enable JavaScript
Block pop-up windows
Allow WebGL WebGL Settings...

Yy )

~
Internet plug-ins: £4 Allow Plug-ins L Plug-in Settings... J -

8. Allow Citrix website as below and Click on Done.
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Security
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Genoral Tebs AulcFill Fasswords mm&m«w Notifeations Extensions Advancod

@ T it receiver

Allow websites to use this plug-in with the settings below:

Currantly Open Websites

*Citrix Roceiver” does not support the highest level of security fo
405 pug-ins.

Websites using this plug-in may be able to access your personal (
ard data.

When visiting other websites: Allow



DIMVIC :cxois el o

Security
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General Tabs AutoFll Pesswords Search SeCurity Privecy Notifications Extansions Advanced

Citrix Recelver
Allow websites to use this plug-in with the settings below:

Currently Opan Websites

“Citrix Recelver” doas not support the highest level of security f
A5 plug-ins.

Waebsites using this plug-n may be able 1o access your parsonal
and gata.

When visiting other websites: Allow

9. Issue must be fixed after making above settings. If not, Please contact
Helpdesk.
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Freqguently asked Question and Answers &A

Q1 — Why should we follow above steps in installing Citrix receiver?
Ans — We use above steps to avoid errors and confusions.

Q2 - What is the requirement of Citrix Receiver on Mac.?

Ans - Citrix Receiver is a component that needs to be installed to access Citrix
Applications and Desktops from a Mac device, without installing receiver you won’t
be able to access.

Q3 - What is the need of Device’s User name and Password?

Ans - You must enter the name and password of an administrator to verify that you
are a user with administrator privileges.

Q4 — Which version of Receiver is being downloaded/Installed in above SOP?

Ans — We will Download/Install latest Citrix Receiver version.
Q5 - What is .dmg file?

Ans — It’s an extension name for Citrix Receiver of Mac.


https://support.apple.com/kb/index?page=link&amp;apdid=mchl17f139fc&amp;viewlocale=en_US&amp;bookId=PL124
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