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DMC Health Access Center 
Once you have completed the Detroit Medical Center (DMC ) credentialing process, you may enroll in the DMC 

Health Acces Center’s Physician Referral Service Program.  The center’s advisors are trained to connect patients 

seeking a primary care physician or specialist to your office.  There is NO charge for our service to you or your 

patients! 

Our representatives use their extensive experience to assist patients in getting an appointment.  Once 

appointments are confirmed, your new patient receives a thank you note and a confirmation letter indicating 

the appointment date and time, your name, and their basic information.  

In addtion, your profile will be automatically added to the DMC Physician Referral web site. More and more 

patients are looking to the web to find a physician that best matches their needs, in terms of practice location, 

language, and insurance compatibilty.  This web tool lets them find the right dotor, in the right place, and even 

request an appointment. Your profile should include a photo (profiles with photos receive far more requests 

than those without.) To include your photo, simply email it in (.jpg) format to docprofile@dmc.org. 

Once enrollment is completed, your data will be verified and added to our database. Your practice will then 
receive:  
Referrals and Appointments 
Complimentary semi-annual referral/appointment reports 
A dedciated Health Access Center representative, who will periodically assist in information updates 
 
Complete the information below and we will forward the required forms to you. 

 

__ I am interested in receiving FREE referrals/appointments through the DMC Health Access Center 

Print Name: _______________________________________________ Date: _______________ 

Office Contact Phone Number: _______________________________ 

Primary Practicing Specialty: _________________________________ 

I prefer to receive the forms via: ____ FAX – please send to fax number: __________________ 

              ____ EMAIL – please email to:__________________________ 

 Please fax/email this information sheet to the DMC Health Access Center, at: 
  Fax: 313-578-3412 • Email: docprofile@dmc.org 
 
If you have questions, please call our Health Access Center specialist at 888-DMC-2500 (888-362-2500) or email 
docprofile@dmc.org 

Sincerely, 
Nicole Pouncy 

Sr. Data Analyst 
(313) 578-6728 

npouncy@dmc.org 
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